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yanaitil soddladmils 19mAntuatnanunianimieiatudeiiefsiuausonouauss 1
sroansliunyanaladsaafianelafifintuainsodsuudadumuisunie Uszaunisnvesi
UAAR

an1tuddeuazimun (2559) avuitenela nunedis uddn AruAaiu vseviAualy
mannesUszana MirenmnmnisliuinsvesmauiaiiowinEenssuiu sunevimzn Smin
nauyd  Tesdwunsanduaufisneladiunssuiunistuneunsliuinig anufieneladiu

P8I MIIUINS Auianelasudmtigliuing waganuisnelanudeneauazain
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Funiad guianddenia (2559) mnuitawela (Customer Satisfaction) nanea seAuUANIAN
YRl Usnsiilunaunainnisiseuiisusswinmayseleviainnislduinisinenniaeruniu

Wiy weariilatuniseaniwesynana

v A

Pham, & Ahammad (2017) waz Oliver (1997) @nwnuin arufewelarduded dfyign
Tunsmeuauesnadissresgnd dsariimelatandulslovidendninet WWuogemnn way
feudululinazinnsuenselifunsuegsunsvats @ Shelly (1975) 1fna1alidn du
mwFanilanusauisldifu 2 dnvarAenmddnlumeuinuas auidnlumsay dmsuanuidn
Tunsuinduanudniimnifeduudrasiliferug Swsineufiela lunwssiutiudy
msanmsauiluanuidniianis liussg gasjimne fazsiAnmnulifionela

Shelly (1975) (#1983l $aug wnsdnwn wag #5013 Wi, 2560) laazunguiannuiinels
1T anufianelaiunguiindaernuidnass wuuves uywdfe anuddnmeuin wazausdn
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M9au ANUIANNNYile Yesuyudazeglunaduves amuidanass  wuullauidnnisuinideiniy
LAz liAnAua mmﬁﬁﬂﬁlﬂummﬁﬁﬂﬁ WANAI9AINANIAN  V9UINTUY NEIAB W
Yoo ala o ) ° Y a a Ve a X v =
Aanuidanndszuudoundu viliiinaiiuay vieanuidanmeviniinduladnds  anugudy
ANUIANTNaRUFUTR LA INAROUAAALINNTT AINFANIIUINBUS AIUFANVINUIN ANTEN N1
au warANEY IAnuduiusiuegwadududou wagssuuaNuduiusveInNIana 3 U 15801
~ P ] a £ &1 A« vee ' Ve
szuu avufianela lneauitanelatusziinduidelliedauidnniauinuinnitanuidnnisay
ANUNBLY ANUNTLANRENUNLEIUYBIANNTANNIIUINLUUAIAY I LLazmmiﬁﬂmﬂmﬂﬁé’qm“flué?h
relmanauie walaudula
v & a o & ~ o = Yoo & W Aada

amsnd Auashuniud (2560) Anudlanelalunsvinnu vuneds anuianvseviruaindse
IUAUVINTLNITDINUNITVINUY LAKA FNTNWINADUVBIANIUNYINIY  NANDULNY AN UASLUY
U ANMUFUNUSTENINIINTUY LNDUTINIUY BAEANUNIINUN L UAILAUIRTN AN TINUTIV LA
yaansluesAnmsiianuauiaziannssiesesulunisvihnumeaugaiuddlalunsvie dedwa
Tinsvihaulszauaudisatazivszans nwmdulusmuitdvuevee9anig
drinnuaiuinsfinvissaufnudinaaiy (2561) anuitawels mneds Anuidnvserinuaf
vosyArandrefdladmils sufinnniiugrunssuimdeunasusaunisaliuiazuanalasu uazay
Anduirailoanunsa novauss  anudesnisinyaratulddeszauaiufisnslavesusazynaa
goudiaukans1iuly
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WMAUIAUATUUNYT (2561) ANenely vunelie anuidniadenisaniue lagedy
WNAIINNSUSELUTDIDIANTANEIUNISUNATRIND9DUY  ANNTURUNSTEIUTINYRIUsEevulunis
suiuaulasanis/Aanssy  Tudszidunisidalanialvussevuidiusiy nisussvndunusln

Uszavusustaua n15ia  TenialiuseunvulanindnuAnLiiy In195189URan1sALIUIURD

Y Y
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yesgliuimssediuuinslusuanusuinveusony msldnwdesumneuassufdanulu
sliiU3ng Ravaniifendesnsnsaisnnufinelalitugnérdaelunidnvesnisuinisfiurads

8m aszvosey (2563) muflanele vaneds anwidnvouniolivey Fadunisiuives
F5uuinns 71 Idsunsnovaussainmsliuinsvesdlvuinig dsffuudnisiimuguuaziinaudi
wela eld¥uuinisuazsiinnadiifanuainusjmissofunnunavaneudsysfuaiuiienelad
Aetuazumnaneiutuegfuasdusznouraamsuinis wasinauildveuidionudesns Tildsy
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2. ANUSNWULANTHAUSNNT NUNEDS NTEAANUIIUMABNIDNITAIRUNNT  NIDANWULUD

nsuanseanluliusnisvendmtiddndaasudviniswazaunsidey Wy anudulaiay
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U faa a = ¥ ¥

Tusng 3 uywdduniusing suuduudslanaznseiosesu anus Anuawnsanszneudymasswi
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1o agnatatau Trewuziwazelaldlirnuaula Aunssanan wazaiauafanunig usnis
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3. AIUNNSUSUITANIUIY U8R NTEUIUNITUSIITNTALTUNTRg1udussuy 1wy &
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AR U LUuUAU
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Hallar B. Gilmer T#s1uunasdusznaurasaufiansla fodl

1. dnuennadanu (Social Aspects) nistduiusinneliinaufionelaly dnvazves
Aanssudivh

2. §nunizvesianIsuivih (ntrinsic Aspects) mafinnuduiusiinelanniu fanelain
yndmnogiafiannuaien Inefinnuiedoaldfunismevauss wazanasiaziin  audfianela
RHEG

Allport lénaniiesdusznaudusineg il

1. psAUsENBUAUANLIAN (Affective Component) 1Hudnwagnemuidn viseonsunl
YoeyAna a3rUsEnauneruddnil 2 dnvae Ao aruidnniauin loun geu wele wiula uaz
Anusannsau laund ldveu liwela ndn Sufea

2. 3AUsENBUMUAIIAR (Cognitive Component) lumsiiausswesyanaiuy wagidads
Foyarien Aldsuinbuaug mudaieatuing yaravdoanmnisaiduegiu esdusznaumis
AwAn Readesiunsiasaniiuwesirusfesnsningnvieiia Aviolid

3. peAUTENOUAUNGANTSH (Behavioral Component) Wuauwieufiagyi viendouiiay
nevAUsIeTIUBIAUAR NgufTiuaanuianele seyiyaranelansginddag Alvianugy
warazndnidgdlinsgyidslafiagldfuainumndfoanudiuin Tasannuwelaazuseendu 3
asRUsENaUFe

1. Anuwelariudningt iuriruveinunelainlaesssufng uugRoINITHaIIN
AgvEUnL videvaniasInA MmNt

2. anuwelaifeduny Wuiruzresnrumelainuyudagneneunam anugudLay

M 1o & ! ¥ [ a L4
walidduInn1sualANguagaeuduss U Avesuydaaly
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3. anunelaifgrfiunuiiadinuyduatamauay ierauslevivasiauywd usodenud
auluaundneguazazsiludlasunauselovignis

3 =
A1519 1 99AUTZNBUVRIAUNINDTR

g A a%
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IATUN 1vEAUd (2542) v |V

157 aszveey (2563) VARARARS

Hallar B. Gilmer v |V

Allport v | v

=
sUnuuauianala
Oliver (1997 814l g5u1A @AuAS, 2559) na1vdn Auenela  waneds n1INTsala
= a a ¢ = P =2 < 1

wanseany - LAnnn1sUsEliuYsEaunTal Fe1aveneaduladn aduianelaiduniinisel
wandeanfismuiantuniauin? inainnsussliudeuiiou Ussaunisainislasu nsinsedu
Aufienaly Tnganunsauula 3 sedu desteluil

1) n138udu (Confirmation) A8 AUAIMTENITUTNITANITANBUAUDIAIINABINGG VB
AUSLAARSInuT menisenlivihliiinaufianela

2) anuldaenrdaadsuln (Positive Disconfirmation) #8 AUAINIDNISUSANS @415

' 1%
v A =

ma‘uaummméfmmisumﬁu‘%bﬂmmdwﬁmw%Lmﬁ,ﬁmLﬂuﬂamﬁawaiﬂu SEAUNAIT

Y

=

3) anulidenAdoaTsau (Negative Disconfirmation) A9 @UAINIONITUTNIT MOUAUDY
AnuReeNsrasuslaatesnitldmanisenliviliiAnanulifisnels
= Yo a
AuNInalavaFuuIng

Wsuuile (PharmaNet, u.4.4.) na1vin giusmannuszian liinniasgnielonsu s

yandanazaiuanuiianelagege WinugSuusnsaeiunsdu Jagduesdnstuimlan aginsidy
- a Y = Yo a 1 a o oA A o 1Y) a vl
WaUssiu sEaumNanelavesEuuInITe1nseds wagdeaillo WadwnUsuusinsuinislia
8997 ganudusandsBuaisvesesdnsduly Wenanntan1suinig nnaueeiivsyaunisallunis
Tu3nsuuds Wewsonsaziinliesn wsizdinmnisuinisinduaiuves winausiiue mis
winulswsy winaunsdne vsentinauwiy wmsizAndiusnisiluauluend wyindu Ngndes

Wan N15U3INIsMINeEds NMInseiilag Weneuauenuaen1sveadu Judueaesaudesdy
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fioamsfiusiass ndeutumnuguwintu dafu n1sdieeudosnisiiuviais Saduisdey Aoty
1# ieliiusnistiu adennufionelalfgegn

lsuaumes waglnslias (Rylander and Provost, 2006) lananiswavesnaluladneninu
flanelavesgni Tnelutlagtugliuinisdlnginasfemmaluladlumsguagndn wilvigndnin
Taaun1alnsdn vielilesigazidenanmiduiinideesainnisnanuigiasnialnsédn
sawlosiull FsunadorahligndBaiauliwelasniu mafiglviuinmsordemaluladlunis
guamnufianelavesgnin 1eaninviauaausuUszanalumsdniums vihlvdesdiindiuiu
wifneu Seanvgndnusznisudedivildgndlifisnela Ae vinisAndedearsfuninau/
Faveindt dedudsddgdmiudliuinisie easdem wilneuadmihddiauaimisolunis
fduausiladgmsigg fenafiannnisliuinig %ﬂazﬁﬂﬁgﬂ AnAnAMNANALazlduIN1TRE9
selewnannly nmslémaluladlumsliusmsasdufiesdeatuayy udlilduumuindna
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anufianelaifinannsUssiiuanuuaniaseninsdsiaemiafuasilasuaidduaniunisal
uils ausadsunadldnaonnamutiafowedeutaraniunsaiiinty fiunisuansooniig
o1sunikazmnufanlumsuinvesyanasedmilidde Wumiuidnveuddadmilsiduuysling
Hadeiliifeatestuanunaviwssyanaluudazaniunisal Gemnufsnelaiduanuidniluans
poninluszduantosld TusgiuamuuaniseamsUssdiudeilésusietudaiianantsly

uenanimuiemelavesyrealayaranisazgnimuaainaruidnvesusazyana Tngan
MIRTAIIUANATENTHaRDULNUTIARTu T Iuasnana ULLTLanTin AR T uneasay
le5uudn dmnnanouunuildsusiannniwaneuumuiianaainazldsugenaznolmnnudia
neladu Gsaumelaazannudetiosvielifisnslaty Tuegfumugfsssureswanauuny (Saa37

dude, 2545)

Y = Ao a
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a0

adla Tedgeyn (2541) na1niauisnelandneni1sltuinisaziindunioluduazdeg
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